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The “Empowered”Patient

*Researches their condition
*Researches their doctor
*Can you control their
perception?

Reviews you can trust.

G0 e 0

€ Healthcare Blue Book

Being an empowered patient
means knowing the costs of care.

Sign in to Angie's List to make
sure you're getting the fair price for
medical procedures.

ake charge of your health in 2012 by learning how to

J
hecome an empowered patient. Read More Wh at S

TIPS TO GET BETTER HEALTH CARE u

= % tips to get the best care

« T ways to stay a sawy patient with your
= Many can still use 2011 flexible spending accounts do c?
« Prevention key in avoiding high costs E

= b tips to plan ahead for medical care
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We all wish it were
enough to just be a good
doctor.



CAPITAL
DIGESTIVE
CARE’

First in Digestive Heaith

Commit a
Budget
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Do you know what message you
want to communicate?

Begin at the , ,
Beginning Mar}«.ztlng Branding
any activity used the process used
to create to shape
interest in a consumer
business or perception

service
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Through a unified approach and a
shared vision we can achieve
distinction and establish ourselves
as the premier provider of digestive
health services in our region.
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*** When we present *** Unified and Consistent
ourselves collectively, we Message
become more relevant, to * Excellence: we represent
more people, across a quality care

, * Diversity: we are reflective
greater geographlc darea. of the communities we serve

* Accessibility:
comprehensive services;
regionally located
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Notable distinctions

‘ Outcomes / effectiveness
Excellence et ‘ Processes (innovation/ quality

assurance program)

Diversity of gender/culture/religion

Diversity Diversity of services

Accessibility .

Diversity of locations

Multiple locations/hosp affiliations

Range of services

Technology (EMR/patient portal)
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Desired Outcomes

** Name recognition

*** Reputation enhancement
“*Increased prominence in
our communities

“*INCREASED VOLUME
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En Espafiol
Learn About a Condition » Patient Forms
CAPITAL Colon Cancer Prevention » Special Diets LOCA{-:{ONS
DIGESTIVE Procedures & Services » Research Trials & PHYSICIANS
CARE" Insurance & Patient Info - Careers
First in Digestive Health Why Choose Capital Digestive Care » Contact

A new standard for your digestive health. o %

view | [TEdit | _
Welcome to Capital Digestive Care. We are the Washington Metropelitan Area's founding COMMON SYMPTOMS
physicians of digestive care, CONNECTED, to shape the future of Digestive Health. Select 2 symptom 1o learn more about
commonly associated digestive health
Together, we offer the greatest collective experience in the area and the most accessible Y €
conditions.
care.
Established in January 2009, Capital Digestive Care unified 56 physicians across the - Choose - -

Washington Metropolitan Region in their desire to advance the delivery of care for
patients suffering from all types of digestive health conditions. Our integrated health care
model connects our Gastroenterclogists to both a specialized pathology laboratory and :
the largest clinical research program of its kind in the region. From the commaon co LG No SCO PY
complaint of heartburn to the complex treatment of chronic conditions, such as Crohn's LEARN THE FACTS '
disease, our physicians work together across disciplines to develop the most effective

treatment plan for each patient.



Locations & Physicians

| view || Edit |

Find a Location

- Choose - n
Columbia View all Locations

Frederick

Find a Physician

View all Physicians

Or

Sort by Gender

o

Sort by Foreign Languages Spoken

- Any -

Apply
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It can be done

*but not overnight

Take
Control of

Your %+ Search Engine Optimization
Online *» Enhanced Profiles

Reputation “*Increase volume of surveys
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Share Your
Success

** Website statistics

**» Registration intake

*» Patient/physician response
“*New patient consults
“*Procedure count

*»*Capture radius



