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üWhat is the PDMP and what does it do?

üWhich prescription drugs are monitored?

üWhat prescription information is reported to 
the PDMP?

üWho can access the PDMP information?

üPDMP Registration and Usage Timelines

üWhen queries are and are not be required

üPDMP as a clinical tool
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üThe Prescription Drug Monitoring Program (PDMP) has been 
established by the Maryland Department of Health and Mental 
Hygiene (DHMH), Behavioral Health Administration (BHA) to 
support healthcare providers and their patients in the safe 
and effective use of prescription drugs. 

üThe PDMP collects and securely stores information on drugs 
that contain controlled substances and are dispensed to 
patients in Maryland. 

üDrug dispensers, including pharmacies and healthcare 
practitioners, electronically report the information that is 
stored in the PDMP database.

üAccess to prescription data is made available at no - cost to: 
ÅPhysicians
ÅNurse Practitioners 
ÅPharmacists and 
ÅOthers that provide pharmaceutical care to their patients. 
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üBy law, healthcare providers may only access information on 
patients under their care. 

üUse of prescription information improves providersõ ability to 
manage the benefits and risks of controlled substance 
medications and identify potentially harmful drug 
interactions .

üThe PDMP also assists agencies responsible for ensuring 
public health and safety through the investigation of illegal or 
inappropriate prescribing, dispensing or use of prescription 
drugs. 

üInvestigators must register with the PDMP and may only 
request data to support an existing investigation, typically 
supported by a subpoena for the information.

üThe PDMP supports research and educational initiatives 
designed to broaden public understanding of prescription 
drug abuse and develop more effective approaches to 
addressing this serious personal and public health challenge.
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üThe PDMP program is overseen by the Department of Health and 
Mental Hygiene, Alcohol and Drug Abuse Administration

üThe program aims to:

ÅMonitor the prescribing/dispensing of controlled dangerous 
substances

ÅAssist healthcare providers, public health and safety authorities 
with reducing the non - medical use, abuse and diversion of 
prescription drugs

üThe PDMP data is:

ÅReported by CDS dispensers, including pharmacies 

and healthcare practitioners

ÅSecurely stored

ÅDisclosed only to persons authorized by state law

ü CRISP serves as the access point for clinical licensed providers                                            

ü All other uses, such as investigators from law enforcement, health 
professional licensing boards or DHMH agencies, will register with 
and submit data requests to Health Information Designs (HID) via 
http:// www.hidinc.com/mdpdmp
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ü The PDMP monitors the prescribing and dispensing of 
drugs that contain controlled dangerous substances (CDS). 
üCDS dispensers, including pharmacies and healthcare 

practitioners, report information on Schedules II through V 
CDS dispensed to a patient or a patientõs agent in 
Maryland. 
üThis information is securely stored in an electronic 

database and is disclosed only to persons or agencies that 
are specifically authorized under State law. Data disclosure 
to healthcare providers and public health and law 
enforcement agency investigators is conducted through 
secure, web - based applications. 
üThe PDMP requires that these system users be 

authenticated and credentialed before they may submit 
requests for and receive PDMP data
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üThe PDMP monitors only the prescribing and dispensing of 
drugs that contain Schedules II through V controlled 
dangerous substances (CDS). 
üState and federal law define CDS as substances that have 

abuse potential. 
üDrugs listed in CDS Schedules II, III, IV and V also have 

accepted medical uses. 
üThis includes opioid pain relievers like oxycodone 

(OxyContin , Percocet, Percodan, Roxicet ), hydrocodone 
(Vicodin , Lortab ) and methadone prescribed for pain; anti -
anxiety and sedative medications like alprazolam (Xanax) 
and diazepam (Valium); and stimulants like Adderall and 
Ritalin. 
üThe complete list of CDS in Maryland is found in Criminal 

Law Article, Title 5, Subtitle 4, Annotated Code of 
Maryland
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üFor each prescribed CDS drug that is 
dispensed in Maryland, the dispenser must 
report information for the:
ÅDrug (Rx number, date Rx issued and filled, refill 

information, National Drug Code, quantity 
dispensed, daysõ supply)

ÅPatient for whom the drug was prescribed (name, 
address, gender, date of birth, ID number );

ÅPrescriber (DEA registration number); and

ÅDispenser (DEA registration number).
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üStatutorily defined exemptions from the requirement for 
dispenser to report:

ÅDirect administration of CDS to a patient

ÅDrug samples provided to a patient

ÅRecords from pharmacies that serve only hospital 
inpatients

ÅRecords from specialty pharmacies that are waivered by 
the Maryland Board of Pharmacy to serve exclusively 
assisted living, comprehensive care, and developmental 
disabilities facilities

ÅDispensing by a pharmacy to hospice inpatients (if 
approved by DHMH for a waiver)

ÅOpioid treatment programs (OTPs) / methadone clinics

ÅDispensing from a veterinary clinic or hospital
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üPrescribers, including physicians, physicians assistants, nurse 
practitioners, dentists and podiatrists, in connection with the 
medical care of a patient. 

üA prescriber may also identify one or more delegates to access 
prescription information on his or her behalf. Delegates include a 
non - prescribing licensed healthcare practitioner (i.e. a registered 
nurse or a licensed alcohol and drug abuse counselor) OR a staff 
member, regardless of any license status, who is employed by or 
under contract with the same practice as the prescriber.

üDispensers, in connection with the dispensing of a CDS prescription 
drug. 

üA prescriber may also identify one or more delegates to access 
prescription information on his or her behalf. Delegates include a 
licensed healthcare practitioner (i.e. a pharmacy technician) OR a 
staff member, regardless of any license status, who is employed by 
or under contract with the same practice as the dispenser
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üA federal, state or local law enforcement agency. 
ÅLaw enforcement investigators must be registered with the 

PDMP and submit data requests only for the purpose of 
furthering an existing investigation. 
ÅAll data requests must include a subpoena that meets the 

requirements specified in PDMP regulations (COMAR 
10.47.07.04C).

üA health occupations licensing board that licenses 
and regulates the practice of CDS prescribers and 
dispensers.
ÅLicensing board investigators must be registered with the 

PDMP and submit data requests only for the purpose of 
furthering an existing investigation. 
ÅAll data requests must include an administrative subpoena 

that meets the requirements specified in PDMP regulations 
(COMAR 10.47.07.04D). 
ÅPractitioner rehabilitation programs that operate under the 

authority of a licensing board may also request prescription 
information by issuing an administrative subpoena.
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üDHMH agencies, including: 

ÅThe Office of the Chief Medical Examiner

ÅThe Maryland Medical Assistance Program 
(Medicaid ),

ÅThe Office of the Inspector General

ÅThe Office of Health Care Quality and 

ÅThe Division of Drug Control. 

ÅThese agencies must have an existing investigation 
prior to submitting a data request.

üPatients may submit a request to DHMH for a copy of 
their own prescription history.
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üThe PDMP Technical Advisory Committee (TAC), 
composed of four medical practitioners and a 
pharmacist appointed by the DHMH Secretary. 
The TAC reviews requests for prescription 
information from investigators and other statesõ 
PDMP and provides clinical guidance and 
interpretation of the data requested to the 
Department and the data recipient.

üThe PDMP also makes prescription data available 
for researchers, public education and reporting 
purposes. However, information that could 
identify a patient, prescriber, dispenser or any 
other individual is redacted before disclosure.



üState law holds that prescription data are 
confidential, privileged, not subject to discovery, 
subpoena, or other means of legal compulsion in civil 
litigation and are not public records. 
üTo deter misuse, unlawful access to or use of 

prescription data is punishable by up to one year in 
prison and a $10,000 fine. 
üThe PDMP logs system access and data requests 

submitted by all registered users and audits are 
conducted to detect potential violations.
üIndividuals who believe that their prescription 

information may have been accessed or used 
inappropriately should contact the PDMPЬ.

http:// bha.dhmh.maryland.gov/pdmp/Pages/PDMP_Contact.aspx
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üIf you have access to see PDMP data, you can also see PDMP 
data from the following states:

ÅVirginia

ÅWest Virginia

ÅConnecticut

ÅArkansas.

üThe Behavioral Health Administration is actively working with 
other states to establish the mutual exchange of prescription 
drug monitoring program data. 

üPlease be advised that out - of - state prescriptions are matched 
on last name, first name, and date of birth only, which could 
result in improper matching in some cases. 

üCRISP encourages providers to use discretion when 
interpreting interstate data
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