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WHAT WILL WE GO OVER TODAY?



Rapid Growth means bringing a few of our services in house
Utilization Management
Pre-auths

Selling Large Group insurance
Approved by the MIA in mid -2015
Expected to add significant membership in 2016

NCQA score of 49.88/50
Accreditation for 3 years

CHANGES AT EVERGREEN



New Quick Reference Guide (QRG) is effective from 11/1/2015 until 
12/31/2015

New Cards

Various changes in phone numbers, addresses

New Payer ID

After 12/31/2015, new QRG of the right side only will be distributed

QUICK REFERENCE GUIDE



Current Cards

Members effective 1/1 - 10/31/15

New Cards

Members effective 11/1 ï12/31/15

Notice the addition of Gold Stripe 
along the bottom



Current Cards New Cards

PROVIDER AND MEMBER SERVICES



Current Cards New Cards

DO NOT DELETE current Payer ID, this
will cause claims errors, old Payer ID
can be sunsetted at the groupôs 
discretion once all claims have been paid

CLAIMS SUBMISSION AND ADDRESS



NO CHANGESTO THE LAB OR RAD VENDOR



Current Cards New Cards

APPEALS



Current Cards

New Cards

VISION



DENTAL

Current Cards

New Cards



MENTAL HEALTH AND BEHAVIORAL HEALTH

Current Cards

New Cards



RETAIL PHARMACY

Current Cards

New Cards



PRIOR AUTH GUIDELINES

Current Cards

New Cards

Note: the pre-auth email is also available for Gold Stripe cards only



Evergreen Healthôs current membership count is 24,335.

ENROLLMENT



Numerous Co-Ops have failed in the past few months

Evergreen is consistently vetted and audited by both state and federal 
government agencies

We currently sit at over 700% of RBC (Risk Based Capital)
CMS requires we are above 200%

Dr. Peter Beilenson recently testified in front of congress on Evergreenôs 
success and offered suggestions to the committee for handling Co-Opôs 
moving forward

CO-OPS IN THE NEWS



Ɂ6ÌɯËÖÕɀÛɯÏÈÝÌɯÈÕàɯÒÐÕËɯÖÍɯÈɯÊÈÚÏɯ×ÙÖÉÓÌÔɯ
ÈÛɯÈÓÓȭɯ6ÌɀÙÌɯÈÛɯƛƔƔǔɯ1!"ȮɯÛÏÌɯÚÖÓÝÌÕÊàɯ
measure, which is well above what the 
feds require and way above what the states 
require, and we have $55 million in assets 
ÈÕËɯÈɯÝÌÙàɯÍÈÝÖÙÈÉÓÌɯ×Ö×ÜÓÈÛÐÖÕȮɂɯÏÌɯÚÈàÚȭɯ
Ɂ6ÌɯÈÊÛÜÈÓÓàɯÏÈÝÌɯÚÖÔÌɯÖÍɯÖÜÙɯÚÖÓÝÌÕÊàɯ
money yet to be drawn down which is not 
the case with almost any of the other co-
Ö×Úȭɂ

Ɂ2ÐÕÊÌɯÛÏÌɯÚÛÈÛÌɯÈÙÌɯÛÏÌɯÛÙÜÌɯÙÌÎÜÓÈÛÖÙÚɯÖÍɯ
any particular insurance company, having 
their support has made a huge difference, 
and gives us a lot of stability and ability to 
ÍÈÊÌɯÖÍÍɯÞÐÛÏɯ",2Ȯɂ

Dr. Peter L. Beilenson, President & CEO



Evergreen in 2016 and beyond

ÅGoal of 30,000 members by 
Jan 1, goal of 53,000 
members by the end of 2016

ÅContinued expansion to 
move vendor operations 
internally

ÅEvergreen is continually 
looking to change the 
healthcare experience for 
our members



Faith Churn -Smith
fcs@evergreenmd.org

Phone: 443.963.2462
Fax: 410.235.2891

YOUR PROVIDER RELATIONS REPRESENTATIVE : 


