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WHAT WILL WE GO OVER TODAY?

Changes at Evergreen
Quick Reference Guide
Enrollment update

CaOps in the news

Evergreen in 2016
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CHANGES AT EVERGREEN

Rapid Growth means bringing a few of our services in house
Utilization Management
Pre-auths

Selling Large Group insurance
Approved by the MIA in mid -2015
Expected to add significant membership in 2016

NCQA score of 49.88/50
Accreditation for 3 years
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QUICK REFERENCE GUIDE

New Quick Reference Guide (QRG) is effective from 11/1/2015 until
12/31/2015

New Cards
Various changes in phone numbers, addresses
New Payer 1D

After 12/31/2015, new QRG of the right side only will be distributed
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Current Cards New Cards
Members effective 1/1- 10/31/15 Members effective 11/11 12/31/15
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Notice the addition of Gold Stripe
along the bottom
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PROVIDER AND MEMBER SERVICES

Current Cards New Cards

IMPORTANT CONTACT INFORMATION
PROVIER CUSTOMER Srvice | (a5 25-00

PROVIDER RELATIONS (443) 475-0105 PROVIDER & MEMBER SERVICES (855) 978-3282
PRIOR AUTHORIZATION (855) 776-8839 PHONE: (855) 530-1212
PRIOR AUTHORIZATION FAX: [410) 243-0582
MEMBER TTY (800]) 735-2258
EMAIL: clinicalservices@evergreenmd.org

VERIFY ELIGIBILITY AND (855) 729-0077 VERIFICATION OF BENEFITS, PHONE: (855) 978-3282
CHECK CLAIMS STATUS d. id rtal MEMBER ELIGIBILITY & CLAIMS

SRR e e e STATUS FAX: [866) 269-4694

NUMBER TO CALL IF MEMBER

PRESENTS WITHOUT A CARD (855) 475-0990
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CLAIMS SUBMISSION AND ADDRESS

Current Cards New Cards

Evergreen Health Eve.rgreen Heal.th

- - Claims Processing Center
Claims Processing Center P.0. Box 331429
PROVIDER CLAIMS ADDRESS P.0. Box 2907 CLAIMS SUBMISSION Corpus Christi, TX 78463

Clinton, 1A 52733-2907 .
. Additional Payer ID: 93240
e [do not delete old Payer ID]

DO NOT DELETE current Payer ID, this

will cause claims errors, old Payer ID

clan¥ be "R et fedh at t he . .gro
discretion once all claims have been paid
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NO CHANGESTO THE LAB OR RAD VENDOR

PREFERRED LAB VENDOR

See list of Tier 1 lab vendors by visiting our website at
www.evergreenmd.org/provider-directory

Preferred Lab Vendor: LabCorp

PREFERRED RADIOLOGY
VENDORS

Preferred Radiology Vendors:

- Advanced Radiology, P.A.

» American Radiology Associates, P. A.

» Clinical Radiologists Medical Imaging, P. A.
« Community Radiology Associates, Inc.
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APPEALS

Current Cards New Cards

ADMINISTRATIVE APPEALS CLINICAL APPEALS ADMINISTRATIVE APPEALS CLINICAL APPEALS

E Health Evergreen Health
Eve.rgreen HeaIT.h Evergreen Health vergreen Hea Clinical Services Dept.
Claims Processing Center Health Care Management Dept. P.O. Box 8658
P.O. Box 8658
P.O. Box 2907 P.O. Box 83301 Portland, ME 04104-8658
. Portland, ME 04104-8658
Clinton, 1A 52733-2907 Lancaster, PA 17608-3301 PHONE: [855) 978-3282 PHONE: [855) 530-1212
FAX: (866) 269-4694 .
FAX: (410] 243-0582
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VISION

Current Cards

Routine Vision < age 19

939 Elkridge Landing Rd.

BLOCK VISION and adult [check plan for [866) 819-4298 Suite 200
adult vision coverage) Linthicum, MD 21090
New Cards
939 Elkridge Landing Rd.
3‘:5':5?;0“ Routine Vision < age 19 (866) 819-4298 Suite 200
Linthicum, MD 21090
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DENTAL

Current Cards

Dental < age 19 [check plan P.O. Box 399
DENTAQUEST for dental coverage) R Mequon, WI 53092
New Cards
EVERGREEN Pediatric Dental: ET;ELE F?rlg::si:::gn;::f;r
DENTAL grl::'llall group and individual- | [855) 978-3282 P.0. Box 331420

y Corpus Christi, TX 78463
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MENTAL HEALTH AND BEHAVIORAL HEALTH

Current Cards

Mental Health/
VALUE P.O. Box 383
OPTIONS Substance Abu§e (855) 816-7622 Latham, NY 1210
Treatment Services
New Cards

BEACON HEALTH | Mental Health/Substance
OPTIONS Abuse Treatment Services

P.O. Box 383

(855) 816-7622 Latham, NY 12110
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RETAIL PHARMACY

Current Cards

Retail, Mail Pharmacy,

P.O. Box 968022

CATAMARAN Specialty [855) 577-6516 Schaumburg, IL 60196-8022
New Cards

Rx Bin: 61011/PCN IRX

RX Group:
OPTUMRX Retail Pharmacy (855) 577-6516 e L

Large Group = EVCLG
P.O. Box 968022
Schaumburg, IL 60196-8022
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PRIOR AUTH GUIDELINES

Current Cards

PRIOR AUTHORIZATIONS GUIDELINES*
CALL: 1-855-776-8839 OR FAX:1-877-411-4917

New Cards
PRIOR AUTHORIZATIONS GUIDELINES*
CALL: 1-855-530-1212 OR FAX:1-410-243-0582

Note: the pre-auth email is also available for Gold Stripe cards only
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ENROLLMENT

Evergreen Healthos cur24m?035.embershi P
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CO-OPS IN THE NEWS

Numerous Co-Ops have failed in the past few months

Evergreen is consistently vetted and audited by both state and federal
government agencies

We currently sit at over 700% of RBC (Risk Based Capital)
CMS requires we are above 200%

Dr . Peter Beilenson recently testifie
success and offered suggestions to the committee for handling CeOp 06 s
moving forward
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measure, which is well above what the

feds require and way above what the states
require, and we have $55 million in assets
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money yet to be drawn down which is not

the case with almost any of the other co-
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Dr. Peter L. Beilenson, President & CEQO
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any particular insurance company, having
their support has made a huge difference,
and gives us a lot of stability and ability to
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Evergreen in 2016 and beyond

A Goal of 30,000 members by
Jan 1, goal of 53,000
members by the end of 2016

A Continued expansion to
move vendor operations
Internally

A Evergreen is continually
looking to change the
healthcare experience for
our members
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YOUR PROVIDER RELATIONS REPRESENTATIVE .

Faith Churn -Smith

fcs@evergreenmd.org

Phone: 443.963.2462
Fax: 410.235.2891



